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Are You Online?
ABMP Helps New Clients Find You

New! ABMP Web Builder

A 
ttracting new clients all but 
requires a Web presence. Even 
if your primary marketing tool 

is word of mouth, people who receive a 
recommendation may want to check you 
out before they book an appointment.  
That’s why having an online presence is key. 
ABMP makes that as easy as possible. 

ABMP was the first to give its members 
free website building tools and hosting. And 
now we’ve made them even better. With 
a brand new set of user-friendly tools and 
pre-loaded content, publishing a website 
has never been easier. 

And unlike other associations that cap 
your space and continually try to upsell  
the service, ABMP offers you unlimited 
website pages and free hosting for the 
duration of your membership.

Visit www.abmp.com today to start 
building your own website!

ABMP offers you 

unlimited website  

pages and free hosting 

for the duration of your 

membership.

Pick your pages. We provide a roadmap for 

your website, indexing 11 main pages—any 

of which you can publish, continue to work 

on, or delete. This way you know exactly how 

to build your site.

Referral Service: 
Help Us Help You Get New Clients

A BMP’s online referral service is located on our public 
education site, Massagetherapy.com, which receives 
nearly 70,000 unique visitors each month. Consumers 

can search for a massage practitioner by modality and location. 
And unless you’ve requested otherwise, all ABMP members are 
listed on the service as long as we have the proper information 
for you. In addition, Massagetherapy.com’s Online Referral 
Service is in the process of being overhauled. Look forward to 
better search engine results and enhanced content. 

Don’t Miss Out!
In order to be listed in the online referral service:

• ABMP must have a work phone number on file for 
you, as clients need a professional business phone number at 
which they can call you to book an appointment. 

• ABMP must have your state license or certification 
number if you work in a state that mandates that information 
to be included on all forms of advertising. (See page 5 for 
additional information.)

To check and update all of your contact information, 
including your website, and to confirm or add your state 
credentials, log in to www.abmp.com, then click on “Update 
your contact information” from the “Account Tools and 
Information” menu on the right side of the page.

Is Your Voice Mail Message  
Client-Friendly?
For many clients, their first impression of you will be the 
recorded voice mail message on your work phone. Be sure it 
conveys a professional tone that encourages callers to leave 
a message so you can call back and get that appointment 
booked.

• Introduce yourself. Include your credentials. 
• State your work hours.
• �Leave specific instructions about the information you’d 

like the caller to leave, including preferred appointment 
time and type, and best way and time for you to call him 
or her back.

• Note how soon you’ll be able to return the call.
• �If you have a website, state the URL and indicate that 

callers may find additional information (or book an 
appointment) there.

Having an online presence is essential and ABMP makes it easy. 

Set up your website, ensure ABMP has your business phone 

number, and together we’ll help build your practice!( (

Use our pre-loaded content or add 

your own. We provide content for 

pages like “The Benefits of Massage” 

and “Frequently Asked Questions.” 

On more personal pages, like the 

“About the Practitioner” page, you’ll 

see content suggestions, such as 

“Add name and credentials, training, 

practice philosophy,” so you have 

guidelines about what content should 

be on your site.

Choose your template and color scheme. Select your 

website design from several professional options. Each 

template includes an optional call-out box in which you can 

include a special offer, quote, or customized message.


